
 

 

ENROLLING AT TANDERRA OOSH 

If your child is not currently enrolled in our service and you are seeking a permanent or 

casual place for before and after school care or would like to register your child for vacation 

care, we welcome you warmly to our service and look forward to meeting you and your 

child/children in due course. 

All enrolments are undertaken online via our secure Kidsoft iparentportal. Please follow 

these steps to enrol your child in our service. If you require assistance at any time, please do 

not hesitate to contact us. A service representative will be happy to help. 

Please note that enrolling online is a 2 step process. The first step is to register your 

intention to enrol. Once this is submitted a service representative will approve your request. 

Please allow for approximately 24 business hours for this. Once approved, you will receive 

an email prompting you to complete the enrolment process.  

 

To begin the enrolment process, please follow these steps: 

1. Login or create an iparentportal account 
(Click  to go to the parent portal) HERE

2. Click on the “FIND A PLACE” tab 
3. Start to fill in your child’s name and details alongside the “NEW CHILD” field  
4. Submit when complete 

 
This will complete the first part of your online enrolment. 
A service representative will check your waitlist request and approve it within approximately 
24 business hours.  
 
Once approved, you will receive an email prompting you to complete the enrolment.  
Please be ready with the following documents and information which will be requested in 

the enrolment process: 

 Dates of birth for children, parents/guardians, emergency contacts 

 Addresses, phone numbers, photo ID numbers for parents and emergency 

contacts 

 Up to date immunisation history statements for children 

 Medical Management Plans such as Asthma, Anaphylaxis (if applicable) 

 Bank account details  

You can upload these via the iparentportal or bring them in person to the service if you prefer but please be 

aware that children will not be allowed to attend the service until all mandatory documentation has been 

provided.  

https://parentslogin.kidsoft.com.au/


 

 

 
 
To complete your enrolment, please follow these steps: 
 
5. Login to your parentportal account 
6. Choose the tab along the top: “iENROL  STATUS” 
7. Down the right hand side of the page click “ACCEPT OFFER” 
8. Complete the iEnrolment form, adding all necessary documents  
9. SUBMIT when ready 
 
 
 
This will complete your online enrolment. Any permanent bookings you selected for before 
and after school care will be locked in. You will now be able to visit your iparentportal 
account to check and make bookings, to check the status of your account, to manage your 
direct debit payments and more.  
 
 
Please note that if you need vacation care bookings, they will not be made through this 
process. You will need to make these bookings separately. Please click  for detailed HERE
information on how to do this.  

https://44985bc6-4b20-492c-9f8c-c22d64034878.filesusr.com/ugd/689156_cb49a75306ce47849ba08aa6aefb0335.pdf

