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WELCOME! 

 Hi everyone, even though we’re 

well into the year, we’d like to 

warmly welcome you all to 2019 

at Tanderra. Hope your year is 

going well so far.  

Please read on for our latest 

news. 

STAFF IN 2019 

You probably know us all by now but just 

in case, don’t forget to check the staff 

photo board in the front room to see the 

faces and names of the people who look 

after your children.  

With Annalisa on maternity leave, we’re 

currently looking for someone to fill her 

position until she returns next March. 

We’re also pleased to have Jeanette Han-

sen as our newest staff member. Jeanette 

is our administrative assistant and will be 

working on a Wednesday from 10.00—

4.00 if you have any questions about your 

account and payments etc.  

 

BABY NEWS 

We were thrilled to hear the news that 

Annalisa had a baby boy in April. We’re 

really looking forward to when Sonny gets 

to make a visit with his mum sometime. 

Warmest congratulations to Annalisa and 

her partner. We wish 

them well as they       

embark on the most   

rewarding and          

challenging job of all: 

Parenthood.  

FACEBOOK 

Facebook is great for 

news updates, happy 

snaps, reminders and 

keeping in touch with 

what your kids are do-

ing during their time at 

Tanderra. We love fami-

lies to like us at Face-

book/Tanderra OOSH. 

Its great when extend-

ed family and friends 

get involved too. Please 

feel free to leave your 

comments about the 

things you see on Face-

book. 

 

MESSAGES 

You can leave messag-

es on our answering 

machine at any time 

when our service is not 

open. That includes for 

bookings, notifications 

of absences etc. We 

check our answering 

machine at the start of 

each session. 

 

CREATIVE KIDS 

GRANT 

Those people whose children 

are enrolled in Liz Perfect’s 

art classes, you may like to 

take advantage of the Gov-

ernment’s Creative Kids 

Grant, available from January 

2019. It’s worth $100 per 

child per year. It could be 

used towards Liz Perfect’s art 

classes or another creative 

pursuit. 

For more information, visit 

this link: 

https://www.service.nsw.gov.au/

campaign/creative-kids  

https://www.service.nsw.gov.au/campaign/creative-kids
https://www.service.nsw.gov.au/campaign/creative-kids
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Signing in/out via iCheckin 

Now that we use icheckin for signing children in and 

out, please take note of the following: 

• Every child must be signed in and out each day. 

If you have any probs when doing this, please 

see a staff member. Please don’t leave without 

having signed him/her out or in. 

• The icheckin will ask you to confirm any absenc-

es or occasions when your child was signed in or 

out by a staff member. 

• Please only use your own phone number and 

login to sign children in and out and not anyone 

elses. This is a legal requirement. 

Changing Permanent Bookings 

To change your child’s permanent 

booking, please notify us in writing 

or via email. The change takes effect 

from the Monday following notifica-

tion, or at a later date if specified. 

All permanent bookings are payable 

regardless of absence.  

Our new website 

We’re so pleased with of our new 

website which was built by Xandro 

Lombardo who so kindly donated 

his time and incredible talent. 

Please visit us at tanderra.org.au to 

check it out. It’s also where you’ll 

find forms and other information, as 

needed.  

Music classes at Tanderra 

We’re lucky to have Lisa Varjavandi offering her time and skills on Tuesday afternoons doing 

music classes for interested children. Lisa has been away and will be starting her classes again 

on 21st May. Any child can join the class and there is no obligation to attend each week. Lisa’s 

classes are free of charge as she is volunteering her time.  

Casual Bookings 

Casual bookings can be made at any time in person, 

by phone or via email. Casual bookings are not paya-

ble if cancelled by at least the close of the previous 

business day. 



Year 6 Children Afternoon Teas 

on the town 

The year 6 children really enjoy the 

opportunity to have afternoon tea at 

the Ori Café once per term for terms 

2,3 and 4. Please take a moment to 

download the form from our web-

site and return it to us to ensure 

your year 6 child would like to 

attend. We have hard copies too, 
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CCS Enrolments 

Most of you are probably pretty used 

to the new CCS system which came in 

last July 2018. 

If your child does not attend the ser-

vice for 8 consecutive weeks, the CCS 

enrolment will cease. Don’t panic if 

you get a letter from Centrelink saying 

that your CCS Enrolment has ceased. 

All you need to do is make a new 

booking with us when you are ready 

to use the service again. We will then 

update your CCS booking. Then we 

will notify you to accept the new 

booking information via your online 

MyGov account.  

If any of this is confusing, don’t worry 

as we’ll work with you to get it all in 

order. 

Art Classes on Thursdays 

Liz Perfect offers art classes on a 

Thursday afternoon for 8 weeks per 

term at $15 per child. Liz is an artist 

and art teacher and offers a chance 

for children to learn art techniques 

and enjoy creative expression in a 

small group environment. Please see 

one of the staff if you would like   

further information. 

Here are some of the amazing things 

the kids have done with Liz... 
Lost Property 

The lost property basket is situated in 

the front room next to the sign in 

desk.  

Each term the contents are discarded 

so please check it regularly for your 

child’s clothing and belongings.  
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Enjoy these happy snaps! 
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That’s all from us, until next time… 

 

 

 

….Let us know any questions or feedback 

Best wishes from Suzanne, Aunty, Elly, Tammi & Julie 

Absences 

Under CCS, each child is allowed 42 absences per year which are unaccounted for. After the 42 

have been exhausted, further absences will not attract CCS unless they are allowable absences, 

for which documentation must be provided, such as a medical certificate. 

Direct Debits and Customer Account Statements (CAS) 

The CAS are distributed once per week to all families who used the service or who owe money. 

The CAS will show your weekly fees, the CCS deduction, any payments made, the total absences 

taken per year and other information, all in accordance with government guidelines. You will get 

a CAS each week if you’ve used the service and not just when your direct debit is due.  

If you would like your direct debit date to be changed to a sequence and date that is better     

suited to your pay schedule, please don’t hesitate to let us know. It’s easy for us to adjust your 

pay schedule and we’d like it to be the date that works best for you.  

Vacation Care 

Vacation care forms are available on our website 2 weeks prior to the start of each holiday         

period. To make a booking, simply complete the form, selecting the days you need, and return it 

to us in person or via email.  

If your child will be absent 

Please remember to call or email us if you child is going to be absent. This allows us to plan 

better for staffing, food etc and most importantly of all, in the afternoon it ensures that staff are 

aware that children are safe if absent.   


