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Updated 26th March, 2020 

 
 
Dear Parents and Carers 
 
 
Firstly, please know that we are doing all we can to ensure a safe environment 
for your children in our care which includes adherence to social distancing as 
best we can, ensuring staff, children, collectors and visitors wash/sanitise 
their hands on arrival, departure and during the opening times at regular 
intervals. We have increased cleaning and sanitising practices each day and 
have made various changes to our daily routines to support the guidelines put 
in place by the government. We have strict report ing procedures in place 
regarding any child or adult who may have unwell symptoms, including any 
possible positive cases of coronavirus-covid-19. We are taking children’s 
temperatures on arrival at the service each day.  
 
 
In terms of your child’s place at Tanderra, we plan to stay open for as long as 
the government wishes childcare services to remain a means by which vital 
services can be delivered. Many families are taking up the option of keeping 
their children home at this time and continuing their educa tion at home in the 
ways being made available . If that’s what you’re doing or plan to do, please 
know that these are some of the options available for you regarding your 
child’s place at Tanderra:  
 
 
You may choose to:  
 

a. Put your child’s place on hold until the end of term with a view to 
reviewing the situation during the school holiday period. This means 
your child’s place will be payable until the end of term at which time you 
can make a decision about what you want to do mov ing forward. If you 
are experiencing temporary financial hardship owing to loss or 
reduction of work and income, we strongly advise you to apply for ACCS 
(Additional Child Care Subsidy) which can assist you in paying for your 
child’s place at the centre. Usually this covers the entire fee. To find out 
more head to your MyGov account.  

 
b. Cancel your child’s place commencing the start of the week following 

notification. This way you won’t be charged for any more care but of 
course your child’s place cannot be guaranteed should you wish to 
resume care at a later date.  

 
 
We will be operating Vacation Care at this stage, subject to any changes to the 
Federal government’s policy regarding childcare services remaining open. We 



are waiting to hear from the government regarding the length of the April 
Vacation Care period. There is a possibility that the holiday period may be 
extended by 1 or 2 weeks. In the next week or so, we will publish a Vacation 
Care Booking Form on our website and email a link to a ll families. This holiday 
period will NOT include any excursions other than possibly a bushwalk to Fairy 
Dell and a trip to the local park. We will include fun activities within the 
centre to give the children much needed enjoyment and security at this 
difficult time. 
 
 
We urge families to please to support our service wherever possible by 
maintaining your child’s place if you possibly ca n. For people experiencing 
temporary financial hardship, please consider seeking ACCS to assist you to 
pay fees. The government is making this more accessible to families due to the 
current situation. If you support our service, Tanderra will have a better 
chance of surviving this unprecedented crisis and will hopefully still be here 
for you for when our lives return to some type of normality. As a not-for-profit 
community-based service, the margins are slim in terms of being able to carry 
a crisis of this magnitude. This is why we are urging you to please support this 
service in any way you can. 
 
 
 
This is a really hard time for everyone and I want to let you know that we 
really understand that and are here for you all in any way we can.  
 
 
If you’re uncertain about any of this or you want to talk anything through, 
please just call us.  
 
 
 
Thanks everyone and take care  
 


